Policy and Performance Scrutiny Committee

Scrutiny Committee Response Tracker —September 2023

Date of Query raised Response/ Update
meeting
24 July Update on Complaints Performance This has been scheduled for the January 2024
2023 meeting.

The Committee requested that a further update on the Resident

Experience Programme to be scheduled in six months’ time.
24 July Corporate Performance — Year End 2022-23 This has been scheduled for the November 2023
2023 meeting.

The Committee requested that detailed update on staff sickness
absence be scheduled for a future meeting.




